
Life throws you curveballs, especially when you work and have kids. And some days are more  of a 

challenge than others. That’s why MCPS provides Backup Child Care benefits through Care@Work

—to help SEIU bargaining unit members—when you need help most. 

Find in-home & 
center-based 
emergency 
child care

Thoroughly vetted caregivers.
Whether you choose in home or center-based care, all you have to do is 

go online, or use the Care@Work app to arrange for care! All in-home 

professionals are vetted, certified in  First Aid and CPR and come to your 

home. All candidates receive health and safety training, and have passed 

Care.com’s rigorous screening process. All center options are also vetted 

and the Care.com Safety Team conducts on-site evaluations, audits, and 

annual re-credentialing of each center.

Help when you need it most.
For in-home care,  Care@Work prefers at least 24 hours’ notice before 

your date of care. Care@Work typically responds to requests within two 

hours.  Care may be requested up to 90 days in advance. Center-based 

care is available Monday through Friday, during center hours.

For who needs it most.
Backup care is available for your children age 16 or younger on days 

when you are scheduled to work for MCPS.  Staff can request up to five 

days in a fiscal year (July 1–June 30) per child. Staff cannot request more 

than 15 days per year, regardless of the number of children you may 

have. For school age children, summer days, and regularly scheduled 

holidays/in-service days are not covered. Emergency snow days are 

covered. Availability of funding may impact availability of benefit. Full 

details are available at bit.ly/MCPScare. Please note, employees must be 

scheduled to work and show up for work to be eligible.
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1.  Register for Care@Work and enter helpful
information regarding your children’s care.

2.  Log in through mcpsmd.care.com, the app, or
give Care@Work a call at 855.781.1303. Answer
some quick questions to help identify the right
caregiver, including:

• Date and time you need care
• Emergency contact information
•  Allergies, special needs, or other important

details
•  Whether you need the caregiver to drive

your children
•  Home details, such as pets or available

public transportation
• Credit card information

3.  Breathe easy while the Care@Work team works
quickly to identify a caregiver that meets your
specific needs. Care@work will even try to fulfill
requests for specific caregivers if they’re available.
Once found, a dedicated Care Specialist will
contact you directly to answer any questions you
might have and confirm the booking.

4.  Tell us how it went. Please share your feedback by
answering a brief survey that will be sent to you
after care is complete.

How it works:

Activate your benefits now. 
Register at mcpsmd.care.com

Attention all SEIU Bargaining Unit members



Who are the In-home care providers?
They’re caregivers who are vetted and employed by either 
Care.com or its network of agencies, and certified in First Aid 
and CPR. All caregivers are required to complete 
orientation and health and safety training, and screening 
process includes:

• Child Care Reference Checks
• Video or In-Person Interviews
• Criminal Background Checks
• National Sex Offender Website Checks
• Name & Address Verification via SSN
• U.S. Work Eligibility Verification

Frequently Asked Questions

When can I use in-home care?
Backup care is available for any of your children age16 or younger, 
24/7 fon days when you are scheduled to work for MCPS.  Restrictions 
on the amount and times when care are available do apply. You can 
visit bit.ly/MCPScare for more information.

How much advance notice must I give?
Care may be requested up to 90 days in advance. Care@Work 
typically responds to same-day requests within two hours, although 
Care@Work prefers 24 hours’ notice prior to the date of care when 
possible.

My child is sick. Can I still use in-home care?
Backup care can be used as long as your child isn’t extremely ill. Some 
examples include low-grade fever, runny nose, coughing that might 
disrupt class, recovering from a virus such as a stomach bug, or 
starting an antibiotic for an ear infection, but can’t yet return to school.

Can I talk to the caregiver beforehand?
Yes! Caregivers and parents should feel comfortable with each other 
prior to the day of care. Caregivers will call prior to care taking place, 
and Care@Work encourages as much dialogue as needed.

Will my in-home caregiver do all of the things my regular caregiver 
does?
Backup caregivers come prepared to make sure your children are safe 
and happy, and to keep your home in the same condition you left it. 
They are not expected to do laundry, errands, or house cleaning.

How do I pay for in-home care?
MCPS pays for most of the care. In-home care has a $6 an hour co-
pay. This co-pay is charged to the credit card on file after care takes 
place. More info is available on the MCPS's emergency care web-page. 
Some additional restrictions do apply.

What’s the cancellation policy?
Your credit card will be charged a cancellation fee ranging from $33 
to $66 dollars, if you cancel after a reservation is confirmed. 

How does Care.com select its center-based care locations?
Care.com contracts with a variety of local child care centers. Our 
dedicated staff thoroughly vets each facility before it becomes an 
approved Backup Care center. Each center must pass a screening 
process that includes:

• On-site evaluations
• Audits
• Annual re-credentialing
• Review of compliance with state and local regulations

Upon approval, openings are retained at the center for children 
needing Backup Care.

When can I use in-center Backup Care?
Backup Care is available for children during center hours, which 
may vary. Restrictions on the amount and times when care is 
available do apply. You can visit bit.ly/MCPScare for more 
information.

How much advance notice must I give?
Care may be requested up to 90 days in advance. Care@Work 
typically responds to same-day requests within two hours, although 
they do prefer 48 hours’ notice prior to the date of care when 
possible. In-center requests cannot be confirmed more than 30 
days before the start date.

My child is sick. Can I still use in-center Backup Care?
No. Children will be in close proximity to other children while being 
cared for at a Backup Care center. To help ensure any illness will not 
be spread, sick children are not eligible for in-center Backup Care.

Can I talk to someone at the center before confirming?
Yes! You should feel comfortable contacting your Backup Care 
center prior to the day of care. Care@Work encourages as much 
dialogue as needed.

How do I pay for center-based care?
MCPS pays for most of the care. Center-based care has a $10 a day 
co-pay. This co-pay is charged to the credit card you have on file  
and will be charged after care takes place. More info is available on 
the MCPS emergency care webpage. Some additional restrictions 
do apply.

What’s the cancellation policy?
Your credit card will be charged your daily co-pay if you cancel 
within 24 hours of the date of care. The day will be counted toward 
your allotted days of care. 

Activate your benefits now. 
Register at mcpsmd.care.com
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